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	Glossary of Terms




	BARRIER
	Personal or system block to implementation of new knowledge

	BEST PRACTICES
	The highest standard applied

	COMPETENCE
	Ability to apply the knowledge to a practice-based situation

	DESIRED RESULTS
	Best practices and what learners will apply based on knowledge gained from the educational activity

	GAP
	Real or perceived need for improvement in practice, knowledge, and/or patient outcomes

	INTERVENTION
	The content of the learning activity and the educational/instructional methods by which content is addressed

	OUTCOMES
	The ability of the learner to apply: (1) knowledge, (2) adopt new strategies to apply knowledge to practice, (3) real or anecdotal impact on patient outcomes

	PERFORMANCE
	Skills, ability and strategies that one has implemented in practice
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